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How to Place a Word of Life Online Order 

We are pleased to inform you how to place your Word of Life order online! 

1. Login to https://store.augustineinstitute.org/  

 

2. When the Word of Life store opens, you will see your parish or school account name 
listed in the upper right corner.  
 

3. Select “Parish”, “School”, or “Bilingual” Editions.  Enter the quantity for every item you 
would like to order and click “Add Items To Cart.” 

 
4. Review your order in the cart 

https://store.augustineinstitute.org/
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a. If you need to remove a book, you can select the “remove” option. 
b. If you need to change the quantity, enter the correct quantity. 
c. Note, if you order grade 6, 7, and/or 8, Teacher & Catechist manuals, book B will 

automatically be added to the cart for free, as shown in example below. 
d. If you are ready to checkout, select “Proceed To Checkout.” 
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5. Checkout  

a. Verify the Shipping Address is correct.  You are able to Edit, Remove, or Add an 
address here. 

 
 
b. Note the Delivery Method defaults on Curriculum Shipping.  If you require expedited 

shipping, please contact Customer Service on 866-767-3155. 

 
c. Payment method defaults to “Invoice” when there is not a saved credit card on file.    

- If you would like to pay with a credit / debit card, select and enter the card 
information.   

- If you see a total under “Available Balance” this represents the sum of unpaid 
invoices to date. 

- If you choose to be Invoiced, it is understood you clicked the Terms and Conditions 
and agree to mail in your payment net 30 days.  
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- For your convenience, if your billing department prefers to have a Purchase Order 
Number, you may create and enter your own purchase order number.  

 
 
d. Billing Address: If the Billing Address is the same as the shipping address, check the 

box.  If it is different, add the billing address.  Select “Continue.” 
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6. Review Your Order 
a. Enter the Word of Life Administrator Name 
b. Enter the Administrator Email 
c. Enter the year the purchase applies to: ’25 – ‘26 
d. If you would like your shipment delayed, check “Delayed Shipping Requested” box. 
e. Select the date for “Do Not Ship Before” 
f. If you are unfamiliar with the Word of Life portal, we highly recommend that you check 

the box “Would you like to set up a call with your respective Curriculum Coach?” 
g. Check the box “I agree to the Terms & Conditions” 

 

 
 
h. Verify the Ship To, Delivery, and Order is correct 
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i. Verify the billing address and payment type is correct.  Check the box “I agree to the 

Terms & Conditions.”  Click “Place Order!” 
 

 

 

7. The order confirmation is displayed with your order number and emailed to you.  
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If you have questions about the order or would like to speak with Customer Service, they can 
be reached at 866-767-3155, email: customer.service@augustineinstitute.org. 

mailto:customer.service@augustineinstitute.org

